


UNION SQUARE GARAGE
PRE-PAYING FOR YOUR PARKING
Before arriving to the garage, visit acttheatre.org, click 
on Visit, and then click on Directions and Parking

If you scroll down 2/3 of the page, you will fi nd a box with a blue banner where you can click to prepay.

Select location:  Union Square Garage
Select date and arrival/departure times.
Click “Get Rate”



A box will appear with parking instructions 
regarding pulling a ticket upon entry, leaving 
at event end through the left booth lane and 
making sure you have your parking receipt 
available.  You will need to click “OK” at 
the bottom of this box.

The parking rate will appear, click next.
Enter your vehicle information, name, 
email, mobile number and enter 
payment information.
Click the green payment button.



Once the payment has been completed, you will receive a QR code, this 
is your receipt.  It’s a good idea to screenshot the QR code. 

In the event you don’t receive an email receipt, this screenshot can be 
used as your receipt when you are ready to exit the garage.

Drive down the ramp and pull a ticket, you 
will see the ACT Contemporary Theatre 
directional sign. Turn right – this will take 
you to the East side of the garage.

There are two entrances to the garage:
If heading N on 7th Avenue, the garage entrance will be on your 
left side.
If heading S on 7th Avenue, the garage entrance will be on your 
right side.

GETTING THERE

NAVIGATING THE GARAGE



Continue ahead to the Visitor/Valet Parking and Tesla charging parking area, you will see the ACT Contemporary 
Theatre signage directing you to continue up the ramp for additional parking.

*Note, for matinee performances, the garage does provide valet parking until 6:00 pm. 

You will drive straight ahead, under the “Exit” sign to go up the ramp.  At the top of the ramp, you will be 
in East parking, continue straight ahead.  You can park in any open spot.  If you need additional parking, you 
can make a right in the middle of the garage to locate other spaces.



Once parked, you will take the East elevator (Two Union Square/Convention Center) to Level 3.

*There are parking reminder pads at each elevator location

As you exit the elevator, there are two ways to get to ACT:
Route with stairs:  Exit the glass push-bar door and turn right.  This will take you towards Freeway Park.  

The fi rst opening on your left will provide you with access to the stairs to Union Street.  Cross the street to ACT.

GETTING TO ACT CONTEMPORARY THEATRE



Route without stairs:  Exit the automatic glass door and turn right.  (If the automatic door does not open, 
press the “After Hours Access” button next to the west elevator door (blue arrow).  Identify yourself as an 
ACT patron needing an accessible route to ACT.  Security will open the automatic door for you.  You will walk 
past the security station, escalators, and wide staircase.   After the wide staircase, on your immediate right, 
you will fi nd an elevator (it’s tucked behind a black wall).  Take this elevator to Level 7 (7th Avenue).  When 
the elevator doors open, turn left to head to ACT.

ACT CONTEMPORARY
THEATRE



Route with stairs:  Cross Union Street and walk up the stairs to Freeway Park, turn right and enter the 
push-bar glass door you exited earlier. The glass door will be on your left.  If this door is locked, press the 
“After Hours Access” button to the right of the door (blue arrow) and let security know you are an ACT patron 
needing to get back to the parking garage.  Security will unlock the door for you.

Route without stairs:  Cross Union Street and walk back to the elevator on 7th Avenue.  If the elevator 
is locked, press the “After Hours Access” button to the left of the circular-rotating doors (blue arrow). The 
call box is on the wall of the building. Let security know you are an ACT patron, and you need an accessible 
route back to the parking garage.  Security will unlock the elevator for you.  Take the elevator to Level 3 (main 
lobby) and turn left.  You will pass the wide stairs, escalators, and the security station.  Reenter the automatic 
glass doors on your left to the parking elevator.

Take the parking elevator back to the level you parked your vehicle.

RETURNING TO YOUR VEHICLE





You will need to follow the exit signage in the garage.
Stay in the left booth lane so you can present the parking ticket you collected when you arrived at the 
garage and your pre-paid parking receipt to the attendant.

*The attendant will need both of these items to confirm your parking. If for any reason you arrive and there is 
no attendant, press the intercom button (blue arrow) and the garage staff will respond.

The attendant will confirm you have prepaid for your 
parking and open the gate to exit the garage.

When you exit the garage, you can turn left to head to 6th 
Avenue and University Street or turn right to head to 7th 
Avenue and Union Street.

Leaving the garage after hours:
The garage closes down approximately 45 minutes after 
the event ends.  If you arrive at the booth to find no 
attendant, press the intercom button for assistance.  
Security will come up to let you out of the garage.  

EXITING THE GARAGE


